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DECLARAYION UNDER RULE 131 OF NANCY W. BRANDON

Mail Stop .
Commissioner for Patents
P.0, Box 1450

Alexandria, VA 22313-1450

Dear Sir:

I, Nancy W. Brandon, do hereby declare as follows:

1. lam a co-inver;tor of the invention described and claimed in
the above-identified application, entitied “Method for Designing a Knowledge
Portal,” assigned to International Business Machines Corporation (“IBM").

2. This is a declaration under the provisions of 37 CFR § 1.131 for the
purpose of swearing back of a reference which was cited in the subject
application. This declaration establishes facts showing conception of this
invention in this country prior to the April 26, 2001 filing date of Shetty U.S.

Patent Publication No. US 2003/0084011 Al cited against this application.
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AR The claimed invention in the above-identiiiod applicalinon was conceived by

me and my named co-inventors in the United States prior 10 April 26, 2001, This is
evidenced by the appended copy of a portion of an invention disclnsure form crealed by
Michael A. Timanai on behall of all of the co-invenlors deseribing the invention disclosed
in the subject patent applicalion (the “Nisclosure”), |
‘ 4. The Discloswe was created, and is dated, prior to April 26, 2001, the filing
date ol the Shelty patent publieation.  Actual dates and the material nnl pertinent 1o
conception of The invantian have heen redacted in viow of their confidential nature.
5, The invention claimed in the subject application is direcloed 10 a methocd Tor
desipning A knowliddge porlal tor retrioving, organizing and delivering knowledge (o a user
helonging 1o an organization. The lollowing ¢hart comparos the sleps af the elaimod

method with the taachings in the Disclosure;

CLAIM 1

A methad Tor designing & knowledpe
portal for relriaving, arganizing and
delivering  knowledpe 10 4 user
belonping  to o organizalion,  the
methad comprising

DISCIOSURE

"lA] “knowledge portal' is 2 web-based ool
which  provides  information  delivery
capabilily individual  knowledpe  workers
who need actess 10 g broid spectrum of
knowladge. I oretrieves and indexes dala or
content from mulliple knowledge sources
and delivers  that conrent 10 the  user
organized in a way thal is highly relevant
and intuilive,* Diselosure, page 2.

"The diagram bhelow describes how our
method guides 1he  design  procoss by
exploiling  the  natural  clustering of  an
organization's  knowletlge  woekers  inla
communilios  while also  maintaining  the
alignment among the organicalion’s husiness
strategics, its communities, its processes, and
the content and organization of the portal.”
Disclosure, pages 2-3.
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identifylng 2 community ol usors "The  spedilic  communitics® to be
belonging o the  orpanization suppoarted by the portal are idinlified, basced
characterized by a comman inrest with —— on the  organizalion’s  business  and
respect (o the knowledge; knawledge  strategies and  privrilies.”

identifying husiness processes exeuuled
by the users in said community in
accordance  with  sirategies ol the
organizalon;

analyzing the business processes 1o
identily specifie activities performed in
executing said processes and pallerns lor
perlarming the respuctive activities; and

constructing the knowledge portal in
accordance with said patterns.

Disclosure, page 3.

"+ Communily, as used here, means a group
of users (employees or others) who share: A

ceommon base o knowledpe, tools, and

processasf;) A common wiy ol concep-
walizing or organizing that knowledgel;] A
set of peers wilh whom lhey typically
neiwork or collaborate.” Disclosure, page 3.

“lhe specific ... business praclices lo be
supported by the porlal are identilind, based

on lhe organization's  business  and
knowledpe  strategies und  priorilies.”

Dinclosure, page 3.

“lhe identified Dbusiness process (or
processes) is decomposerd inlo subprocesses
and/or specific activitics performed in oreler
to execule Lhe process.” Disclosure, page 3.

"Usage scenarios are then doeveloped 1o
understand how the porlal might he used o
support each specific aclivity.” Disclasure,

page 3.
"The collection  of usage scenarios s
examined tor recurring patterns,”

Disclosure, page 3.

"Understanding  the form  of  the  user's
specitic requesls halps identify the most-
intuitive way to organize the knowledge and
ools within the portal.” Disclosure, page 3.

6. On information and heliel, the Disclosire was submitted 1o the allorneys for

1BM, prior to April 26, 2001,
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7. | declare further thal all statements made hirein on information and helief

are believed 10 be true; aned turther that these slatemnents and the like 0 made are
punishable by fine ar imprisonment or Loth, under §1001 of the Title XVII of the United
States Code and that such willlul false staiement may jeopardize the validity of the

application or any patent issiting thereon,

A
Al Jid 2z zouy
Niund: . Brandlan Date /

ancy

CLRINICATT QOF MAILING
Fhereby contny it s coprespondent e is Tieing depastied with the Unitee) Stales Postal Setvies o 1o gt
meheatedd bwlray ws irst class iail inan envelope addressed to Mail Stop , Commisadoper far Palents, 1,03, Rua
VASQ, Alenanchia, VA 2251 314490,

N Dater Signaie:
hR ol BORD S KR | B Dalise 080 nneferp gless
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